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2.1 Objectives of the document

This document is an operational guide about how to enroll an Android device without having to wipe
it.

Reminder: This document is based on Samsung A51 device, settings and screenshots may change,
depending on the device used.

2.2 Requirements

Having access to Internet and Play store with a google account is required.
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3 Android Work profile Enrollment

Play Store

Open the Play Store
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Intune Company Portal
g Microsoft Corporation
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Search for *Company Portal”

And click on Install

Intune Company Portal ®
g Installed
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Company Portal

Get access to company resources
and keep them secure.

SIGN IN

Microsoft Privacy & Cookies

L] O <

Click on Sign In

1914 WA S - 2.l 100%M

Company Portal

Microsoft Intune

B2 Microsoft
Sign in

Email or phone

Can't access your account?

Q Sign-in options

Terms of use  Privacy & cookies

Enter you email address and click
on Next
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Company Portal

believe.

« @believe.com
Enter password

Password

Forgot my password

Enter your related password and
click on Signin

Terms of use  Privacy & cookies

123456 ]7]18]9]0

131 Frangais (FR) . Next
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Company Access Setup

Let's set up your device to access your email,
Wi-Fi, and apps for work. You'll also be able to
manage your devices.

° Create work profile
o Activate work profile

e Update device settings

Click on Begin

POSTPONE
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We care about your privacy.

While setting up your device, you will see some Android
system screens requesting permissions to help your
company secure your device.

® Your company can never see:
- Call and Web history
* Location
- Email and text messages
= Contacts
+ Passwords
+ Calendar
= Camera roll

- Persanal apps

Click on Continue
‘ Your company may see:

= Model

* Serial number

= Operating system

= Work apps

+ Owner

- Device name

= Manufacturer

= Phone number for corporate devices

More about privacy

<

I @ <

1518 WA - 2.1 100% 8

Set up a work profile

Your work profile will be managed
and monitored by your organization.

Click on Agree

Check our Samsung Knox Privacy
Policy to see how we manage your data.

‘ Agree ’

1] B <
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Company Access Setup

Let's set up your device to access your email,
Wi-Fi, and apps for work. You'll also be able to
manage your devices.

0 Greate work profile
o Activate work profile

e Update device settings

SIGN OUT

I @ <

Click on Continue
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Choose the best category for
this device

This category helps your company support provide
access to company resources for this device. After
setting this category, you must contact your company
support to change it.

Categories

(O Windows Computer Believe

(O Apple Computer

@® Android Devices

Ll (@] <

Select Android Devices and click
on DONE
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Company Access Setup

Let's set up your device to access your email,
Wi-Fi, and apps for work. You'll also be able to
manage your devices.

a Create work profile
o Activate work profile

e Update device settings

POSTPONE
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You're all set!

You should have access to your email, Wi-Fi, and
apps for work within a couple of minutes.

o Create work profile
° Activate work profile

° Update device settings

experteam

Click on Continue

Click on DONE
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Your new work setup

Separate apps for work
&= To ensure privacy, your work and
[-]
personal apps have been separated.

Look for the briefcase
When you need to use an app for work,
use the version with a work hadge.

Get more apps for work

Find available work apps in the the work .
ﬁ version of the Google Play Store. Click on GOTIT

Learn more about your new work setup

Personal data is separate & hidden from
work apps

Next You now have 2 separated desks :
Personal with personal data and
applications

Work apps & data are visible to your IT
admin

Got it

Work with professional

applications and data
Personal
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Company Contacts My Files Play Store
Portal

Search

@, ® %

PowerPoint Poplee Figgo

50@Q0
You now have all your applications

Intune Word LumApps Lens

o 9,

Outlook OneNote Authenticator

%

Personal

OneDrive

3.1 Verify your enrollment

0343 % ¢ ¢ »

@0 e

Samsung Google OneDrive  Galaxy Store

00 ¢ w

Play Store  Spotify: Music ~ Phone Messages
and Podcasts

Search

[
o * Q L 2 You can see the Personal side and
Camera Gallery Clock Contacts the Work side

¢ o @

Settings Calendar Samsung
Calculator

0 AR

Game AR Zone
Launcher
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Device Details
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SF

experteam

_AndroidFor...

@ This is the device you're currently using.

Original Name

An

droidForWork_11/4/2021_2:19

PM

Operating System

Android

Ownership Type
Personal

Learn More

Device Category

Android Devices

Device Settings Status
¢In Compliance

Last checked: November 4, 16:23

Check device settings

I

On the Work Side, Launch the
“Company Portal” app.

Click on your device

Your device must me marked as
“"COMPLIANT"

Otherwise click on Sync
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