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2 Summary 

2.1 Objectives of the document  

This document is an operational guide about how to enroll an Android device without having to wipe 

it. 

Reminder: This document is based on Samsung A51 device, settings and screenshots may change, 

depending on the device used. 

 

2.2 Requirements 

Having access to Internet and Play store with a google account is required. 
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3 Android Work profile Enrollment  

 

 
Open the Play Store 

 

Search for “Company Portal” 

 

And click on Install 

 

On 
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Click on Sign In 

 

Enter you email address and click 

on Next 
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Enter your related password and 

click on Sign in 

 

Click on Begin 
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Click on Continue 

 

Click on Agree 
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Click on Continue 

 

Select Android Devices and click 

on DONE 
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Click on Continue 

 

Click on DONE 
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Click on GOT IT 

 

You now have 2 separated desks :  

Personal with personal data and 

applications 

 

Work with professional 

applications and data  
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You now have all your applications 

 

3.1 Verify your enrollment 

 

You can see the Personal side and 

the Work Side 
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On the Work Side, Launch the 

“Company Portal” app. 

 

Click on your device  

Your device must me marked as 

“COMPLIANT” 

Otherwise click on Sync 

 


